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• To ensure compliance with industry’s A2P 10DLC 
requirements, all carriers are requiring that 
business entities formally register to send out SMS 
messages.

• The A2P compliance allows businesses to send text 
messages to customers using a dedicated 10-digit 
phone number. The introduction of 10DLC 
compliance by major carriers in the United States 
aims to improve the overall messaging ecosystem, 
offering increased deliverability, reduced spam, 
and enhanced end-user security.

Security Updates



Registration Process

Once we receive notification from Twilio on your practice’s approval, we will notify the 
Executive Super User, as well as the person who applied on the registration form.

Formal approval process can take up to 10 to 15 business days

If all information is correct (Business Entity Name, Tax ID, etc), then Twilio will pre-
approve to be submitted for a formal approval

Once submitted, eIVF will submit directly to Twilio

Twilio Registration Form to be completed by practice 

https://share.hsforms.com/1WTohhIdITiKZ3zs8hGowYQcekrf


• By August 31, 2023, all businesses using 
Twilio's text messaging services are 
mandated to register for A2P 10DLC.

• If you choose not to register by August 31, 
you will lose the ability to send SMS 
messages to your patients and there is not 
a workaround available to send out SMS 
messages.

Deadline



• Twilio’s nominal fees will become effective in September. 
• These fees will be based on the volume of SMS messages transmitted by your practice. 

Twilio Fees

One-time fees:
Brand Registration – For most eIVF practices, we are 

estimating a $4 one-time fee.

Campaign Vetting – This administrative fee to validate the 
business is estimated as a one-time fee of $15.

Re-Vetting Fees – Should a practice require re-submission due 
to practice or Tax ID information, which was submitted 
inaccurately, an additional on-time fee will be assessed. 

Monthly fee:

Twilio’s monthly campaign fee, contingent upon the volume 
of SMS messages, will range from $1.50 to $3.00 per month. 
We will know more where your practice fits in their monthly 
fee assessment, once the next quarterly statement for your 
practice is sent from Twilio. This monthly fee is in addition 

to your current fee of $.05/SMS message



Workarounds
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• Using the email function
     Within Patient Explorer, click on web correspondence and select email and then send.

Email function



•  Review and update active SMS templates

1. Go to System Setup and click on SMS Template.
2. If you only have the “Text” option enabled for each template, please click on the checkboxes to also 

add email as an option.
3. Double-click on each template and make sure that "Disable" is not checked.  
4. On this same screen, also check the "email" option.

SMS Setup



SMS Setup Example: CASE



SMS Setup Example: Visit type



SMS Setup Example: General



SMS Setup Example: Lab



You must be in the “Administrator” Group and the group must have “full permission” to 
edit SMS template.  Please contact the Practice manager to grant this access. 
If you are in the Administrator group and that section was grayed out, please submit a 
request to support@eivf.net to add/update the frequency.
Please include the SMS template name and detail of the change on the email.

SMS Setup – How often?

mailto:support@eivf.net


Correspondence – Auto Text notification
There is no option for auto email notification. The user will have to use the workaround option and manually 
create a SMS-Email to notify the patient.

The auto text notification for web correspondence is tied to 2 configurations.
Both 22013 and 22014 must be turned on.

• Configuration 22013 – Send SMS Notice is ON 
• Configuration 22014 – SMS Notice Message. The clinic must provide a custom message 

“There is a new message from IVF Fertility. Please login to the Patient portal to view the message. Thank you.”



Patients
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Patient portal: Confirm appointment



eIVF Mobile Apps: Confirm an appointment



Selecting email or Voice option to get the confirmation code.
(Note: We are unable to remove Text option from the screen since it is tied to Demographic)

Patient Portal: Signing Consent form
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