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Security Updates

* To ensure compliance with industry’s A2P 10DLC
requirements, all carriers are requiring that
business entities formally register to send out SMS
messages.

* The A2P compliance allows businesses to send text
messages to customers using a dedicated 10-digit
phone number. The introduction of 10DLC
compliance by major carriers in the United States
aims to improve the overall messaging ecosystem,
offering increased deliverability, reduced spam,
and enhanced end-user security.




Registration Process

Twilio Registration Form to be completed by practice

@ ~ Twilio Registration
e Form

Once submitted, elVF will submit directly to Twilio

If all information is correct (Business Entity Name, Tax ID, etc), then Twilio will pre-
approve to be submitted for a formal approval

Formal approval process can take up to 10 to 15 business days

Once we receive notification from Twilio on your practice’s approval, we will notify the

Executive Super User, as well as the person who applied on the registration form.

PracticeHwy/elVF was recently made aware of random SMS failures which were caused by Twilio's anti-SPAM
fiter. To resolve this matter, we will need to formally register your business entity with Twilio. This registration is
essential to ensure seamless SMS delivery and compliance with industry regulations.

By August 31, 2023, all businesses using Twilio's text messaging services are mandated to register their business

patients and there is not a workaround available.

To proceed with the registration, we will need you to submit your practice's Tax ID information below. Once
we have received this information, we will initiate the registration process with Twilio on your behalf. Please note
that Twilio is charging a one-fime nominal registration fee, as well as a monthly charge, which will be determined
based on your messaging volume. We will provide you with an estimate of these fees, which will be included in your
maonthly invoices going forward once we have the necessary information from Twilio. Mote that this action is being
taken by Twilio to conform to various state mandates concerning SPAM messaging.

We apologize for any inconvenience this issue may have caused and want to assure you that we are working
diligently to resolve it promptly.

Company name *

Test Practice

Practice's Legal Business Entity Name *

Test Fertility LLC dba ABC Fertility|

First name * Last name *
Test Test
Email *
Test@eivf.com


https://share.hsforms.com/1WTohhIdITiKZ3zs8hGowYQcekrf

Deadline

By August 31, 2023, all businesses using
Twilio's text messaging services are
mandated to register for A2P 10DLC.

AUGUST

31

* If you choose not to register by August 31,
you will lose the ability to send SMS
messages to your patients and there is not
a workaround available to send out SMS
messages.




Twilio Fees

* Twilio’s nominal fees will become effective in September.

* These fees will be based on the volume of SMS messages transmitted by your practice.

One-time fees:

Brand Registration — For most elVF practices, we are
estimating a $4 one-time fee.

Campaign Vetting — This administrative fee to validate the
business is estimated as a one-time fee of $15.

Re-Vetting Fees — Should a practice require re-submission due
to practice or Tax ID information, which was submitted
inaccurately, an additional on-time fee will be assessed.

Monthly fee:

Twilio’s monthly campaign fee, contingent upon the volume
of SMS messages, will range from $1.50 to $3.00 per month.
We will know more where your practice fits in their monthly
fee assessment, once the next quarterly statement for your
practice is sent from Twilio. This monthly fee is in addition
to your current fee of $.05/SMS message




Workarounds



Email function

* Using the email function

Within Patient Explorer, click on web correspondence and select email and then send.
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SMS Setup

Review and update active SMS templates

. Go to System Setup and click on SMS Template.

. If you only have the “Text” option enabled for each template, please click on the checkboxes to also
add email as an option.

Double-click on each template and make sure that "Disable" is not checked.
4. On this same screen, also check the "email" option.

N —

o



SMS Setup Example: CASE

Security
Provider
Facility
Labs
Diagnosis

Procedures

Drugs
Infertility Treatme;
Template 1
Mizcellaneous
Data Listing 1

Billing

SNS

Status Log

SMS Templates

} cuck S?
\/i# HERE

@ SM3 Temnplates

Scheduling | Lab Information | Andrology |
Ver. (1.00.03.59)

y goodbye to running manual reports!
Track your clinic's performance in
real-time with elVF's Fertility Vision.

elVF Support INSIDER PARTMNERS
Embryology | Datadnalysis | Practice Management | Log Off
X

469-565-2143 EIVE EIVF

Phone [Visi Typold | Proty |inacive]
6 Case Instructions O O o 2 O
7 Case Patient has not started evaluation a [ ] [ ] 0 4 [ ]
2 Case Patient has not completed evaluation a [ ] [ ] 0 5 a
9 Case Correspondence is crested a [ ] [ ] 0 & O
10 Case Consent form is crested a a B8 o 7 ]
12 Case Payment d [ ] [ ] 0 9 O
12 Case Profile Completion [- | [- | B 1 [ ]
14 Case Medication Correspondence a [ ] [ ] 0 3 [ ]
New Close

@ Edit SMS Template ID: 6 Ver. (1.00.03.59)

Purpose: Case

Description:  Instructions

[C] Disable
Text

New Patient Instructions have been created for
you in the elVF patient portal. Please login to
review LPORTAL_LINK?

(43) characters left
Please reply 1to confim or call us to cancel.

How often?

Task Code:  INST-LETTER

Prionty: 2

[T] Disable
Email

Subject: New Instruction

uncheck "Disable” I
= B Disable

New Patient Instructions have been created for

Mew Patiet Instructions have been created for
you in the elVF patient portal. Please login to
review.

%PORTAL_LINK?

F Before / Aflr : :
D [Frequency [Before e ime RE %SCHEDULE_TYPE%

youl in the elVF patient portal. Please login to
review. LPORTAL_LINK?

Select "Email " option

Bookmark

%PATIENT_NAME?:

%SCHEDULE_DATE®
HFACILITY_NAME®:

%SCHEDULE_DURATION®

* 47 Hour After
g3 Day After i 10:00 AM ]
b
) Inactive

%PROVIDER_NAME®%
%PORTAL_LINKZ
%FACILITY_PHONE®

Save Close

Modffied by: eivfadmin 8/9/2023 4:40:17 PM



SMS Setup Example: Visit type

@ SMS Templates Ver. (1.00.03.59) Y @ Edit SM5 Template 10: 41 Ver. (1.00,03.59) X
Pumpose: Vist Type Vistt Type Id: 457
D |Pumpose Emai Visit Typeld __|Priority | Inactive| e
3 Visit Type New Consult H D I:I 1 0 I:I Description:  New Patient Vistt
17 Visit Type Consult U a g 1w 0 U (] Disable (] Disable @ Disable
41 Wisit Type MNew Patient Visit )] [0 457 0 O Text Email
51 Visit Ty CONSULT NEWwW B0 el 0 You have a %SCHEDULE_TYPE® appt Subject: Following up on your vist...
. ype n D I:I I:I scheduled with %.PROVIDER_NAME on
B4 Visit Type Mew Skype Consult ] ] [~ 0 O %SCHEDULE_DATE®.. Dear Patiert,
59 Visit Type New Patient n D D 548 0 D Thanks for recently vistting the office of %
PROVIDER_NAMEY. at our %
FACILITY_NAME?. location on %
SCHEDULE_TYPE?®. As a small practice, we
rely on your support and feedback to help us
grow and improve. How was your vist with us?
Great! Review us on Yelp:
(31) characters left it 3 ww yelp.com./biz/generation-nest-
Please reply 1to corfim or call usto cancel. @
How often? Bookmark
Frequency _[Before / After ﬁﬁ KPATIENT NAME™.
D Er— = — st *SCHEDULE_TYPE%
* (B Dy Before 7 1200PM gl o *SCHEDULE DATE?.
% 19 Day Before 3 09:00 AM (/] (/] }Eétl:-l llEErJEEA[l;ﬂUE;;TIO -
2 Dy Before 1 1000 Al a| o “PROVIDER NAME?,
36 Day Before 5 12:00 PM (/] (/] %PORTAL_LINK®
7 Dy Before 4 09:00 PM 0ol O KFACILITY_PHONE?
[ Inactive Save Close
MNew Close

Created by: eivfadmin 10/26/2018 3:33:58 PM | Modffied by: eivfadmin 8/9/2023 4:34:35 PM



SMS Setup Example: General

@ SMS Templates Ver. (1.00.03.59) b @ £dit SMS Template ID: 55 Ver. (1.00.03.59) X
= Purpose: General
D |Pupose Visit Type Id
1 General Lab Results -] V] 8 o 0 O Descrpton: - Ofice Cosed
= e ) 0 i . —
=] Ll 2. IEd 8 e O O g () Disable () Disable @ Dischle
Text Email
Qur offcie is cumently closed due to weather. Subject: Office Closed
Please call the office to rescheduls.
Our offcie is cumently closed due to weather.
Please call the office to reschedule.
(76) characters |ft
Pleaze reply 1to confim or call us to cancel.
[0 [Fromency [Before/ir _[Day/Hous [TimetoDever | Tex | Emai | PRMESEIMIAISS
SCHEDULE_TY
L SCHEDIULE_DATE
FACILITY_NAME
¥ SCHEDULE_DURATION
PROVIDER_NAME
PORTAL_LINK
FACILITY_PHONE
O Inactive Save Close
New Close

Created by: eivfadmin 6/17/2019 3:52:36 PM | Modified by: eivfadmin 8/9/2023 4:28:33 PM



SMS Setup Example: Lab

@ SMS Temnplates Ver. (1.00.03.59)

b4 @ Edit SM5 Template 1D: 18 Ver. (1.00.03.59) X
— ’ - - Pumpose: Lab Vist Type Id: 1
D |Pumpose || Visit Typeld___|Priority | Inactive — —
12 Lsb Blood D 1 0 D Description:  Blood
19 Lab Ultrasound 2 0 _ _ —
n B B D |_| Disable |_J Disable |_| Disable
Text Email Phane
You have “%SCHEDULE_TYPE® schedule at Subject: Blood Test Reminder You have %SCHEDULE_TYPE® schedule at
FACILITY_NAME®: on %SCHEDULE_DATE% WFACILITY_NAME?®: on %SCHEDULE_DATE%
You have %SCHEDULE_TYPE' schedule at %
FACILITY_NAME? on %SCHEDULE_DATE?
(89) characters left
Please reply 1to corfim or call us to cancel. ()
How often? Bookmark
Froqency _|Before A Doy Howrs | TimetoDkver ] [FPATENT e
10 [Fremency _[Bctore e —_ %SCHEDULE_TYPEX
+ ¢ Day Before 1 10:00 AM ] [ ] %.SCHEDULE DATE®.
I | LFACILITY_NAME?
% %SCHEDULE_DURATION?
.PROVIDER_NAME?
“PORTAL_LINK?.
FACILITY_PHONE?
New Close [ Inactive

Save Close

Modified by: eivfadmin 8/9/2023 4:51:55 PM



SMS Setup — How often?

You must be in the “Administrator” Group and the group must have “full permission” to
edit SMS template. Please contact the Practice manager to grant this access.

If you are in the Administrator group and that section was grayed out, please submit a
request to support@eivf.net to add/update the frequency.

Please include the SMS template name and detail of the change on the email.
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L | ]
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Clrical Nikhil B3 Template
! o (22 Miscellaneous
e # (C] Data Listing
Data Entry 7| ComTast +1[7) Billing
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mailto:support@eivf.net

Correspondence — Auto Text notification

There is no option for auto email notification. The user will have to use the workaround option and manually

create a SMS-Email to notify the patient.

The auto text notification for web correspondence is tied to 2 configurations.

Both 22013 and 22014 must be turned on.
e Configuration 22013 — Send SMS Notice is ON

e Configuration 22014 — SMS Notice Message. The clinic must provide a custom message

“There is a new message from IVF Fertility. Please login to the Patient portal to view the message. Thank you.”

Quick Summary Progress Notes Documents & \magas Tasks
S . i A LA 7 i a8 g ]
[*PORTAL PASSWORD: Support1™* Please do not use- Training Account =
From: elVF Admin
To: Female Demo TEST
Priorty: Nomnal Subject: Please check portal
ReAL GRS 0. iz = new web comespondence. Pleass login ta the portal to view
Thank you
From: 2147314003 To: 9729995997
Priorty: Nomnal Subject: Text Notfication @ Summary - Ne
08/10/2023 12:40 PM Summe
Please check your patiert portal
Please reply STOP to opt-out an . -~  Paicnt Sublect [Lab resuit is ready
rouy ser alieri
From: elVF Admin " RE: [E300 ‘=] [Female Dema TEST

To: Female Demo TEST

08/10/2023 12.37 PM

[ID_ [Patient Name | To [Female Demo TEST
8300 Female Demo TEST F‘rlnnty ’m

Message

Priority: Nemmal Subject: test from evif demo
test from evif demo
08/09/2023 0526 PM  Update Schedule - 08/10/2023 7:00 AM - Visit Type Consult Follow Up

08/09/202305:21PM  New Schedule - 08/10/2023 07:00 AM - Visit Type Consult Follow Up 30

Fleass call the office for Lab tesul
New Schedule - 02/23/2022 11:30 AM - Facilty Igenomix - Status Uncor
Lab Details - (ERA Endometnal Receptivity Analysis - Bonnie Doctor, MD|

New Lab Order: Order Date: 02/23/2022 Exp Result Date: 02/24/202

02/23/2022 11:31 AM Thark you,

02/23/2022 11:31 AM

Lab: Estradiol

Bement Result/UOM
02/22/2022 0439PM  orpapio 10 pasml

Estraciol Senstive

ESTRIOL, SERUM nal

Update ET Appointment - 02/23/2022 08:00 AM - Facity Arington OR 1
Procedure ET- Embryo Transfer - DOD John Smith, MD

New ET Appointment - 02/22/2022 08:00 AM - Facilty Adington OR - St
Procedure ET-Fresh D5 - DOD John Smith, MD

New OR Appoirtment - 02/17/2022 0745 AM - Facilty Arington OR - 5|
Procedure OR- Egg Retrieval - DOD John Smith, MD

New ET Appointment - 09/16/2021 07:15 AM - Facility Dallas Surgery C)
Procedure ET-FET D5 - DOD John Smith, MD

New Schedule - 09/16/2021 08:15 AM - Facility Dallas E\uud Status Un
Lab Details - (Endocrine Labs-Estradiol, FSH - Emily R. Test, MD)

New Lab Order: Order Date: 09/16/2021 Exp Resuit Date: 03/17/202

New Schedule - 09/16/2021 08:15 AM - Facilty Irving Andrology - Status
Lab Details - (Sperm Prep IUI (Fresh)-Spem Prep (IUI) - Emily R. Test, ML

New Lab Order: Order Date: 09/16/2021 Exp Result Date: 09/17/202]  Send GMS

02/18/2022 11:19 AM

02/18/2022 11:14 AM

02/18/2022 10:23 AM

09/16/2021 03:.45PM

09/16/2021 02:55 FPM

09/16/2021 02:55 PM

09/16/2021 02:29 FM

09/16/2021 02:29 FM Save and Print

Save

fioss |

Patient Details

< (214) 731-4003

R R W 8 B R B B s 8 W 8

D R,

R R W e

12:40 PM

There is a new message from IVF
Fertility. Please login to the Patient
portal to view the message.

Thank you.

Please reply STOP to opt-out.




Patients




Patient portal: Confirm appointment

z Lab Results Flowshest History ‘ Prescriptions | Documents Messages Billing
Profile FAQ Log Out

lﬂ Medify Provider Appointment SID: 67009 X
‘ 7
' Reminders Patient 1D {3300 6=| Patient Name: [Female Dema 5 TEST

= . + Your History Form is incomplete (Click here) Yigit Typer | R ~ Phane Details
-~ . g -
(5 seectiangimge | v (& Preferred Pharmacies = Your Partner History Form is incomplele Phone Typpe [ Phone [ Ext |
Formey -

tobile [372) 247-2483

3 elVF Billing Demo Welcomes Female Demo S. TEST

Lab Results Flowsheet History | Prescriptions | Documents | Messages | Billing - e . ‘You have 1 unconfirmed appointment(s). Locatior:

Update / Review Referral Source.

"+ You have 7 new document(s). Date:  [08/10/2023 =
+ Missing Driver License Card

Missing Insurance Card From Time: | 06:45 A -
To Time: 0715 4M hd

- b GOto
. my SCHEDULE

Wednesday
August

Duration: | 30

Previous Next
c — '
onsult

SUN MON TUE WED THR FRI SAT

Generate Task dueon |pasgsonzs
1 2 3 4 5
Be approved for i % 4 & O3 W e for [ Sk

Schedule Statls: | Copfimed by Patient via Patient Portal j

-

o

e " "

e e T e ) fertility financing 1214 15 6 17 18 19 [ Preauthorized

Your Partner Historv Form is incomoiete in seconds! 0 2 2 B M B %

‘You have 1 unconfirmed appointment(s).

Updale / Review Reierral Source. No hard credit check to apply a 28 29 30 A

You have 7 new document(s). or select your plan i

Missing Driver License Card Fast and easy application with Inswrance | ProcedureSch ‘ wfelcome Kit ‘ Label ‘ Delete ‘ ‘ Cloze |

Missing Insurance Card instant approval Fertility EMR

Lowest APRs with no Created by eivfadmin on 08/09/2023 0455 prm - Last Modified by fernale on 08/09,/2023 05:03 pm

ompoundina in




elVF Mobile Apps: Confirm an appointment

iﬂ Modify Provider Appointment SID: 66793 X

Patient ID:  [3300 G=| Patient MName: |Fema|e Dermo TEST

Phone Details

Wizt Type: okgult Follow Up 30
Locat igor =] | PhoneType | Phone | Ext |
acation: rlingtan - ;
i WEDNESDAY A 9 Mobile 97219595397

Date: |oenos2023 -
From Time: | OF:00 &k -
To Time: 0730 8M hd

\ Duration: |30 LI Schedule Status: | Confimed by Patient via Patient Partal L]

Consult Follow Up 30 John Smith, Notes

MD at Arlington

Generate Task dus on  [pgso9/2023

for 7 Self

Consult Follow Up 30

[~ Preauthorized

123 Street Road ARLINGTON, VA
76017

| ProcedureSch | wel Kit Label Delet Cl
Map Galendar NSUrance rocedureScl elcome Ki abe elete | | ose |

Created by eivfadmin on 03./09/2023 05:21 prm Last Modified by fermale on 08/03/2023 05:26 pm




Patient Portal: Signing Consent form

Selecting email or Voice option to get the confirmation code.
(Note: We are unable to remove Text option from the screen since it is tied to Demographic)

Next

In order to sign your document, you will need confirmation code
How would you like to receive your confirmation code?
Text: (xxx) xxx-5997

Practicelrory O Voice: (xxx) xxx-5997
'VF 114941002 e @® Email: a*"@eivf.net

Dallas, TX 75225

N :,: i @

C

§

f

s

»
«

»

Training Consent Form

Patient Name Female Demo TEST Patient ID: 8300
Date of Birth 12/16/1970 Age 52

From: Administrator@ivf.  com

Sent: Tuesday, August 8, 2023 2:04 PM
To:

Subject: Patient Portal: Confirmation Code

Confirmation Code: 865784 Service is provided by elVF. Please do not reply to this message. Thank you.
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