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Notice

Information in this document is subject to change without notice and does not represent
a commitment on the part of PracticeHwy.com, Inc. Companies, names and data used in
examples herein are fictitious unless otherwise noted. The software described in this
document is furnished under a license and nondisclosure agreement. The software may
be used or copied only in accordance with the terms of the agreement. It is against the
law to copy this software on any medium except as is specifically allowed in the license
or nondisclosure agreement. No part of this manual may be reproduced or transmitted in
any form or by any means, electronic or mechanical, including photocopying, recording
or information storage and retrieval systems, for any purpose, without the express written
permission of PracticeHwy.com, Inc.

PracticeHwy.com, elVF, elVF Connect, elVF Portals, from thought to conception... and
respective graphics are trademarks or registered trademarks of PracticeHwy.com, Inc.

All other names, products, services, and logos referenced herein may be trademarks or
registered trademarks of their respective owners.

© 2024 PracticeHwy Inc. All rights reserved.
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Checklist Instructions

As you go through this checklist, you will need to acknowledge, check off, and provide
screenshots to document that all necessary steps have been completed.

Configuration Instructions

e Login to Availity Portal https://apps.availity.com/availity/web/public.elegant.login []
e Once inside the portal, click Claims & Payments, and then click EDI/ Reporting
Preferences. [
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e You will see the below screen. [
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Claims Claim Payment / Advice Non-Claim Transactions Mail Box Options

File Acknowledgements

Type: @
Format: @

& Negative file acknowledgements (Required)
® Delimited ( ACK)
© Text - Human readable (ACT)

Interchange Acknowledgements (TA1)

Type: @ & Negative interchange acknowledgements (Requirad)
Note: To receive a positive interchange acknowledgement, (TA1). you must set the value of the
ISA14 to "1"in the batch file
* Format @ X12 (TA1)

() Text - Human readable { TAT)

Note: Farmat selection applies to both Negative and Posilive Interchange Acknowledgements.

Implementation Acknowledgements (999)

Type(s))® & Negative acknowledgements (Required)
Positive acknowledgements
* Format @ %12 (999)

[ Text - Human readable {.39T)

Note: Format selection applies to both Negative and Positive Acknowledgements.


https://apps.availity.com/availity/web/public.elegant.login
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e Be sure to match the options that are on the screenshots below, it’'s very important to
match these exactly as shown below. [

Claims Claim Payment / Advice Mon-Claim Transactions Mail Box Options

File Acknowledgements

Type: @ & Megative file acknowledgements (Required)
Format: @ ® Delimited (ACK)
© Text - Human readable (ACT)

Interchange Acknowledgements (TA1)

Type: @ & Negative interchange acknowledgements (Required)
Note: To receive a positive interchange acknowledgement, (TA1), you must set the value of the
I1SA14 to '1" in the batch file.

“ Format: @ X12 (. TAT)
[ Text - Human readable (. TAT)

Note: Format selection applies to both Negative and Positive Interchange Acknowledgements.

Implementation Acknowledgements (999)

Type(s): @ & Negative acknowledgemeants (Required)
Positive acknowledgements

* Format: @ X12 (.999)
[ Text - Human readable {.55T)

Note: Format selection applies to both Negative and Positive Acknowledgements.
Include TA1: @ Include TA1 with this acknowledgement

Note: You also must set the value of the I1SA14 to "1"in the batch file.

Immediate Batch Respo nses Plus (|BRP) Changes for this report will apply to claims received after this update.

Format: @ [0 Data Report (IBRP)
7 Text Report (.IBTP)

[0 2TTCA (27TTIBRP)

Grouped by: @ All available responses in a single file

Delivery: @ ® Immediate
' Scheduled Response

Electronic Batch Reports (EBR) Changes for this report will apply to claims received after this update.
“ Format: @ Data Report ((EBR)

© Summary Data Report ((EBR)
® Detail Data Report ((EER}

[ Text Report ( EBT)

[0 277CA (.27TEBR)

Grouped by: @ All responses destined for an organization by payer

Delivery: @ ® Immediate
© Scheduled Response
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Delayed Payer Reports (DPR) Changes for this report will apply to claims received after this update.

* Format: @ Data Report (DPR)
[0 Text Report (.DPT)

[0 277CA (.27TDPR)

Grouped by @

All responses destined for an organization by payer

Delivery: @ ® |Immediate
© Scheduled Response

m Restore Default Setting

Please provide screenshots, showing that all options match the above
screenshots. [

¢ Once finished, click “save” and notify your elVF contact through the assigned ticket. [
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Note

Please note that the Availity Lifeline solution is a temporary solution for electronic claim submissions
within elVF. ERAs, EDI eligibility, and statements are not fully supported. Please follow the step

below to make the switch over to Availity:

1. The customer is to stop submitting claims through elVF, until you receive notification
from PracticeHwy that Availity Lifeline Solution has been enabled. You will still be able to

post encounters. [

2. The customer must save a backup file of Change Healthcare Payer ID’s. This can be

done by going into System Setup > Billing > Billing Insurance > Export to Excel. []

3. Then the customer will need to update the payer ID list in elVF to Availity’s Payer ID list.
This can be done by going into System Setup > Billing > Billing Insurance, then you will

have to update changes in the Payer ID column and then press “save”. [

@ ovr

Heading to the PCRS conference?

i 469-565-2143 EIVF EIVF CONTACT
IVF @ # . g:i':i:“ye\rl?sti::cohreniu:o:::rmr:a?\';z:fu\rle?! elVF Support NEWSLETTER PARTNERS mksﬁ.l;,ﬁ.mf SUPPORT
Home || patient Explorer | Scheduling | Lab Data Analysis | Practice Management | Log Off
Secuty |
Provider
Facility
Labs
Diagnosis
Procedures “ Insurance Setup = [m]
Drugs
Infertiity Treatment | x ZhpNp=1
Terpiate D [Inaurance Comierbame | Paper| Elecimically|Batch]| Unclim| lrsurance Group | Payer I Sender D 528 Receiver 270 Receiver| Remithds |
Miscellaneous 1 Aetna Healthcare a [ ] ] [0 Aeina 60054 60054 60054 O
Data Listing 3 All Savers UHC -] a 0O O vuH 81400 81400 21400 0
Bling 4 Allegiance -] -] O O cna 81040 81040 21040 0
&  Ambetter Sunshine Health - £8063 a a O O Commermial 63069 63069 62069 0
* 2 7 Avmed -] -] O O Commermial 59274 59274 59274 0
[ 9 BCESFlorida a a 0O O &eces SES90 SE530 SE530 O
10 Cigna Healthcare a a O O ciGha 62308 62308 62308 0
—m 11 CRM Donor a O 0O = 0
L] 12 Florida Healthcare Plan a a 0O O eces 55322 59322 55322 0
PackageiCoverag 13 GEMAUHC [] [ ] @] 0 uHC 39026 39026 39026 O
14 Golden Rule a a O O uH 37802 37602 7602 @]
15 Matrix - Health First Heslth Plans - 95018 [ a O O Commermial 95019 95019 95013 0
Facilty Mapping 16 Humana -] -] O O Humenz 61101 61101 51101 0
17 Meritain -] a O O hena 64157 64157 64157 0
L) 18 Olympus Managed Health -] -] O O vuHC 65074 65074 65074 0
19 Oscar- Oscar a a O O Commermial OSCAR OSCAR OSCAR 0
Biling Insurance
20 Oxford UHC -] -] O O vuHC 08111 06111 05111 0
D 21 Progyny -] -] O O Commermial PROGY PROGY PROGY 0
= 22 Tricare East a a O O Government 68239 68293 68299 0
Billing List Table 23 Triwest Healthcare Alliance -] O O [0  Government O
24 United Healthcare UHC a a 0O 0O vuH 87726 87726 87726 0
25 United Medical Resources -] a O O vuHC 39026 39026 33026 0
26 United Medical Resources ORHS a a 0O O uHC 33026 39026 33026 0
27 VACCN a a O O Government VACCH VACCN VACCN 0
P e = - A - -

I, Full Name, acknowledge that this information is complete and accurate for Clinic Name.
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Today’s Date: Click or tap to enter a date.

Save

Close


https://www.availity.com/availity-lifeline-self-serve-resources
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