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Notice 
 

Information in this document is subject to change without notice and does not represent a 

commitment on the part of PracticeHwy.com, Inc. Companies, names and data used in 

examples herein are fictitious unless otherwise noted. The software described in this 

document is furnished under a license and nondisclosure agreement.  The software may be 

used or copied only in accordance with the terms of the agreement.  It is against the law to 

copy this software on any medium except as is specifically allowed in the license or 

nondisclosure agreement. No part of this manual may be reproduced or transmitted in any 

form or by any means, electronic or mechanical, including photocopying, recording or 

information storage and retrieval systems, for any purpose, without the express written 

permission of PracticeHwy.com, Inc. 

 

PracticeHwy.com, eIVF, eIVF Connect, eIVF Portals, from thought to conception. and 

respective graphics are trademarks or registered trademarks of PracticeHwy.com, Inc.  

 

All other names, products, services and logos referenced herein may be trademarks or 

registered trademarks of their respective owners. 

 

© 2020 PracticeHwy Inc.  All rights reserved.   

 

 

Support for eIVF 
 

Get support and help in the use of eIVF from several sources: 

 

• Send messages directly to eIVF Support through the Contact Support 

link on the eIVF Banner. 

 

• You may also call or e-mail eIVF Support: 

o (469) 565-2143 

o Email: Support@eIVF.net 
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eRX User Guide – Comprehensive Version 
  

Overview 

This guide will give users an overview of how to use eIVF’s e-prescribing 

module. From creating medication orders to creating/editing prescription 

templates, this document offers a comprehensive overview of effectively 

using eIVF for e-prescribing needs. Each section will walk you through a step-

by-step process that will enable you to better understand the workflow of this 

module for your practice.  It is the role of the eRX Implementation Specialist 

to work with you throughout the training and implementation process.  

 

Your Implementation Consultant will set up a phone conference for an initial 

“kick off” meeting with you and key individuals involved in the project.  Some 

of the topics that will be discussed are the following: 

 

 

1. Creating new prescriptions 

2. Pharmacy selection  

3. Sending controlled substances 

4. Drug maintenance 

5. Prescription Templates 

6. eRX system setup 
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Creating a New Prescription 

 

Option 1 – Click on the eRX icon on the horizontal menu –  

 

 
 

Option 2 –  

 

a. Click on the eRX icon on the vertical menu 

 

 
 

b. Click the New button on the bottom right of the screen –  
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Option 3 – Click on the eRX icon from within the Flowsheet –  

 

  
 

The New Prescription window will open for the user to create the prescription order –  
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New Prescription Screen 

eRX  
 

A. The new prescription screen defaults to the eRX tab. 

 

 
 

B. The Template dropdown will give the user the option to select pre-defined prescription 

templates to add to the order.  

C. Adding/removing prescriptions to the order can be completed by clicking in the check 

box once the drug has been selected from the Drug Name list. 

D. Enter appropriate instructions for the selected medication by clicking in the 

Instructions box.  

E. Click on the Price/Coupon button to obtain estimated pricing made available by 

current eIVF Partner Pharmacies –  
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Pharmacy Selection 

  

The Pharmacy/Status column will display a dropdown of the current pharmacies listed 

under Patient Pharmacies, as well as the eIVF Partner Pharmacies that are listed under 

Other Pharmacies.  

 

 
 

Users have the ability to select multiple pharmacies within the same prescription order.  
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Pharmacy Search 

  

If the desired pharmacy is not displayed under Patient Pharmacies or Other Pharmacies, users 

have the ability to search by clicking on the magnifying next to the Other Pharmacies header. 

 

 
 

The search window will appear for the desired pharmacy parameters to be entered. 
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Once the prescription order is complete, users have the option to Send the prescriptions or 

they are able to Save the order to be sent at a later date/time. 
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EPCS  
 

The EPCS tab (Electronic Prescriptions for Controlled Substances) is the page in which 

providers are able to send their controlled substance through the Two Factor Authentication 

Process*. 

 

 
 

Once the provider is in the EPCS tab, they will click in the check box of the desired 

medication and click on the Approve and Send button.  
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The Controlled Substance – Ready to Sign window will open to finalize sending the 

controlled prescription –  

 

1. Click in the Ready to Sign check box. 

2. Enter the pre-set PIN number that is unique to each provider (the option to change 

PIN is also available on this screen if desired). 

3. Enter the Two-Factor Authentication security code that is provided through the DUO 

Token or DUO Mobile App (displayed below). 

4. Click on Sign & Send to send the prescription.  

 

 
 

 

NOTE: HCG prescriptions, both brand and generic forms, are considered controlled substances in the following 

states and require Two-Factor Authentication: California, Colorado, Connecticut, Minnesota, Nevada, New York, 

North Carolina, Pennsylvania, Rhode Island, and West Virginia. Data provided as of April 2020.  
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Two-Factor Authentication 

 

During the Two Factor Authentication setup process, providers select one of two options to 

receive the security code to input when sending controlled substances –  

 

Option 1 – DUO Mobile 

Providers will receive the 6-digit number via the DUO Mobile App when selected. The 

security code is valid for 60 seconds. 

 

 
 

Option 2 – DUO Token 

Providers will receive the 6-digit number via the DUO Token when clicking the ON 

button. The security code is valid for 60 seconds.  

 

  
 

* Please refer to the eRX Provider Setup User Guide to obtain the appropriate steps to begin the Identity 

Proofing and Two-Factor Authentication process required by the DEA (Drug Enforcement Administration) for 

sending Controlled Substances. 
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Demographics 
 

This tab provides the information that will be transmitted to the pharmacy electronically. 

This information will need to be updated when Patient Demographics is updated in the 

patient chart. 

 

Setting a Patient’s Preferred Pharmacy can be completed from the Demographics screen 

or from the Patient Portal.  
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By clicking on the blue +, the Search Pharmacy window will appear for the user to make 

the approriate selection.  
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Rx Benefits  
 

The user is able to check the patient’s medication benefits based on the options that are 

currently selected in the prescription order. The system retrieves the information provided 

by the patient’s insurance carrier, such as Formulary Status, Therapeutic Alternatives, and 

Copay Tier.  

 

 
 

NOTE: The system does not manipulate any data on this screen; it retrieves what has been made available from 

the insurance carrier entered in the patient’s chart.  
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Med Hx 
 

The Medication History tab provides the medication history for the patient, based on the 

prescriptions that were paid for by the current insurance carrier that is listed in their chart.  

 

In order to retrieve this data, the user will need to click on the Patient has given consent 

to retrieve medication history button on the bottom right of the screen.  

 

We strongly encourage your practice to have a consent created to have the patient sign if 

you will be using this feature in your daily workflow. We recommend that this process be 

properly documented in the patient’s chart.  

 

 
 

NOTE: The system does not manipulate any data on this screen; it retrieves what has been made available from 

the insurance carrier entered in the patient’s chart.  
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eRX – System Setup 

The user is able to manage the Drug List and Prescription Templates from System Setup, if 

they have been given access through Application Access.  
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Drugs 
 

The Drugs tab allows the user to add new medications to the drug list by clicking on the 

New button at the bottom right of the window.  

 

 
 

If the user is unable to locate the desired medication, please contact eIVF Support 

(Support@eIVF.net). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Support@eIVF.net
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Type – RX 

 

Under the RX type dropdown, the user is able to search for all medications that have active 

National Drug Codes (NDCs), which are required for prescriptions to be sent electronically. 

Once the desired strength of the medication is selected, the user has the option to add 

Instructions by clicking on the blue +. Click Save to save the medication entry.  
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Type – Supply 

 

Under the Supply type, the user is able to free text the desired item after clicking on the 

blue +. The Dispense Unit dropdown will become available for the user to make the proper 

selection. Once the information has been properly entered, click Save. 
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Type – Compound 

 

Under the Compound type, the user is able to free text the desired medication after 

clicking on the blue +. The Dispense Unit dropdown will become available for the user to 

make the proper selection. The user will have the option of adding Instructions by clicking 

on the blue +. Once the information has been properly entered, click Save. 
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The Drugs tab also allows the user to make edits to the existing medications/supplies in the 

drug list by double clicking on the line item, entering the desired information, and clicking 

Save. 

 

 
 

Users also have the ability of completing these steps through the New Prescription 

window (eRX). Searching and adding RX/Supply/Compound options can be done by 

clicking on the magnifying glass as shown below.  
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Prescription Templates 
 

The user has the ability to create new Prescriptions Templates by clicking on the New 

button on the bottom right of the screen.  

 

 
 

Items from the Drug Name list are added by single clicking on the item and clicking inside 

the check box to add it to the template. Items can be removed by unchecking the box.  
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The Save As button on the bottom right of existing Prescription Templates allows the user 

to duplicate the template and make the appropriate changes without having to start a new 

template.  

 

 
 

Existing Prescriptions Templates can be edited by clicking on the desired template and 

adding/removing items by clicking the check boxes.  

 

Provider 
 

The Provider window will display the providers that are currently setup to send out 

prescriptions through eRX. To add or remove a provider, please contact eIVF Support 

(Support@eIVF.net).  

 

 
 

mailto:Support@eIVF.net
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eRX – Home Screen 

Users are able to access the eRX overview window from the Home screen, by clicking on the 

eRX icon on the vertical menu.  

 

 
 

Error 
 

The default radio button on eRX is the Error screen. It will display all transmission errors 

between eIVF and the pharmacy. This will show the prescriptions that have not been 

successfully sent.  
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Please contact eIVF Support (Support@eIVF.net) to further assist with the transmission 

errors.  

 

Once the issue has been resolved, the user will right click on the line item and click Ignore. 

 

 
 

A pop-up window will appear for the user to enter the reason this error can now be ignored. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Support@eIVF.net
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eRX Sent 
 

This radio button will display all prescriptions that have be successfully sent to the 

pharmacy. The green checkmark is an indicator that the pharmacy has received the 

prescription.   

 

 
 

Saved 
 

This radio button will display prescriptions that have been created and saved – these have 

NOT been sent. The user is able to open the saved prescription at any time and click Send 

for it to be sent to the pharmacy.   
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Entered 
 

This radio button will display prescriptions that are considered controlled substances and 

require Two-Factor Authentication through the EPCS* tab in order to be sent successfully to 

the pharmacy. These prescriptions have NOT been sent. 

 

* Please refer to pages 11-13 of this user guide to review this process. 

 

 
 

Sending 
 

This radio button will display prescription orders that are in the process of being sent to the 

pharmacy. 

 

EPCS 
 

The data from this radio button is now being displayed under the Entered status. This 

option will be no longer be visible in a future eIVF build. 

 

Printed 
 

Please take note that printing is NOT an option with eRX. This option will be no longer be 

visible in a future eIVF build. 
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All 
 

This radio button will display all prescriptions, regardless of the status, within the selected 

date range. 

 

 


